
Nataliya de Francisco Serpa
Geneva, Switzerland
• +41.79.906.4367 •

natasha.defrancisco@aerasdevelopment.com • ndefranciscoserp@worldbank.org

Nataliya de Francisco Serpa is an international economist, researcher, linguist, educator, designer.
She brings 20 years of experience in international development with the World Bank, World Health
Organization, UNICEF, and private sector performing senior positions of researcher, technical
program manager, and coordinator of multi-stakeholder interactions. Competent in development,
implementation and M&E of public health strategies, curricula for early child development and
adolescent education programs, graphic and web design. Country experience in the regions of
Europe and Central Asia, Southeast Asia, Middle East, Latin America, and Sub-Saharan Africa.
Nataliya is a co-founder of ÆRAS DEVELOPMENT GROUP, Sarl.

Languages: English (UNLPE 2006), Russian (native), Spanish (professional proficiency),
French (professional proficiency), Italian (professional proficiency), Portuguese (advanced
proficiency), German (advanced proficiency), Arabic (reading proficiency), Chinese (basic),
Kinyarwanda (basic)

Recognition: named among the world’s top contemporary illustrators in 2018 (Pictoria Volume 2).

Education:

The London School of Hygiene and Tropical
Medicine, UK (2015-2016)

PostDoc diplomas in (1) Fundamentals of
Epidemiology, (2) Economic Evaluation,
Certificate: Agriculture, Nutrition, and Health

Moscow State University of International Relations
(MGIMO), Russia (2004-2008)

Ph.D. (International Economic Relations)
“The role of agriculture in sustainable development

strategies in the countries of Sub-Saharan Africa”

MGIMO, Russia (2003-2004) M.Sc. (International Economics & Diplomacy)
“African Great Lakes Region: conflict and
development”

MGIMO, Russia / University of Trieste, Italy
(1999-2003)

B.Sc. in Economics
“Russia-Italy energy diplomacy: instruments of strategic
partnership”

EXPERIENCE

ÆRAS DEVELOPMENT GROUP, Sarl Geneva, Switzerland
2024-Present
Co-founder / Creative Director

- research and investment in Swiss and international health, education, and cultural heritage
- ÆRAS HEALTH: conducts, supports, integrates scientific research with traditional knowledge,

emphasizing preventative care, health equity, and sustainable practices across all life stages while
addressing current health challenges through community and expert collaboration.
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- ÆRAS EDUCATION: development and implementation of comprehensive curricula integrating
traditional knowledge with STEAM, inclusive frameworks, and community-driven initiatives,
including libraries and craftsmanship ateliers.

- ÆRAS HERITAGE: preserves and celebrates cultural heritage by conserving historic sites,
restoring heritage objects, and promoting traditional practices through innovative approaches and
community engagement.

- ÆRAS ART & DESIGN(as of 2016 under De Francisco Art): branding & design consultancy, including
web design, concept development, brand development, digital marketing, interior and fashion, book
illustration (PORTFOLIO)

- wide range of coaching services related to specific technical and diplomatic domains

WORLD BANK GROUP, Washington DC, US
2019-Present
STC - Senior Health Economist, HNP (operations, analytics, advocacy)

- technical and policy advice on development and execution of WB HNP strategic plans, investment
cases and economic analysis in support of COVID-19 response and recovery, NCDs, RMNCAH-N,
gender policies and health data systems priorities in the countries of LAC and Eastern Africa;

- in charge of review/production of investment frameworks, project documentation, technical
publications and reports, donor proposals, budget execution, human resources plan for specific
projects to ensure compliance with the WB operational standards;

- graphic design (annual reports & presentations, collaterals, infographics) and web production
- representing WB in communications with global and national stakeholders, including governments,

funding agencies, NGOs, academia, civil society, and advocacy organizations.

WORLD HEALTH ORGANIZATION (WHO)

WHO HQ, Geneva, Switzerland
2009-2015
Technical Manager (operational management, research, creative solutions and advocacy)

- led cross-functional teams’ efforts to identify opportunities for cross-sector UHC cooperation and
fundraising, including strategy development, implementation management and partnership building with
external stakeholders at the nexus of health, education, economics, agriculture, and sustainable
development;

- devised technical content and coordinated scientific alliance development, including creation of Research
Agenda for Seasonal and Pandemic Influenza and its regional platforms, Research Agenda for Mass Gatherings,
analytical framework for assessment of socio-economic burden of diseases in LMIC, influenza vaccine production
and immunization policy investment cases, SDG roadmap for health workforce;

- coordinated operations of the high-level Expert Group on Information and Accountability for Women’s
and Children’s Health (iERG) including design & production management of the iERG annual reports and
development of the MDG 4 & 5 accountability evaluation metrics for the UN Secretary General, Ban
Ki-moon;

- acted as a key point of contact with internal partners and external stakeholders to strengthen technical
content and WHO emergency response efforts, including IHR 2011 Review, EWEC Country Accountability
Initiatives, WHO DG High-level group on Ebola Vaccine Access, etc.

- coordinated public affairs efforts and supported development of targeted national public health
strategies in Kazakhstan, Malawi, Thailand, China, Pakistan, Peru, Saudi Arabia;

- as Editorial Board Member of the UN Special Geneva and UN in Russia’s Editorial
Committees conducted and published interviews with country level professionals and prominent figures
of cultural, political, and business international community advocating international development efforts.
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WHO Regional Office for Europe, Copenhagen, Denmark
2008-2009
Researcher, Adviser to RD

- managed research, graphic design and production of analytical narratives to consolidate knowledge on
European public health policies that led to the publication of the first documentary WHO EURO’s
WHO 60th anniversary book.

WHO Country Office for Russia, Moscow, Russia
2007-2008
Technical and Partnership Officer

- organized development of the technical knowledge pool, including creation of evidence platforms,
scientific partnerships, training tours for Russian HIV/AIDS/TB specialists and medical personnel on
blood transfusion safety, opioid substitution therapy, rehabilitation strategies

- development, review, graphic design and production of grant & donor documentation, projects’ visuals
- acted as a focal point for relationships with the European Commission, academia, Russian government,

civil society. 

UNITED NATIONS CHILDREN’S FUND (UNICEF), Moscow, Russia
2004-2007
Technical Assistant (research, fundraising)

- harmonized and supported UNICEF advocacy, fundraising and public affairs strategies with the
government of Russia, including technical evidence exchange and public policy discussions on youth
friendly services and adolescent reproductive health, PMTCT, universal salt iodization, North Caucasus humanitarian
response

- led development of tools and procedures to support local partners' M&E efforts and donor reporting to
ensure compliance with UNICEF operational standards. 

- Graphic design and production of projects’ advocacy materials
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